Security Layers
Every Multifamily
Team Needs Now

As a property manager, you handle a high volume
of sensitive data. Every one of those data points
is a potential liability if your team's security habits
don't match the threat landscape.

True security comes from layering best practices
across strong passwords, multifactor
authentication (MFA), privilege management,
audit logs, device security, safe communication,
and fraud awareness. Multifamily teams that treat
security as a daily discipline, not an annual
checkbox, are the ones best positioned to
protect their residents, owners, and reputation.

Lock Down Access

e Every employee should have their own login
credentials, password, and defined user
privileges.

e MFA adds a critical second checkpoint that
should be enforced across email, banking
portals, vendor systems, and business
applications.

e Users should only have access to the
privileges necessary to complete their job
and nothing more.

For more Multifamily solutions,
visit RentManager.com/Residential

Recognize Threats

Teach employees to look for misspelled
domains, unexpected links or attachments, and
emails claiming to be internal but sent from
external addresses.

Watch for "urgent" requests to change banking
information, incorrect domain names, and
unexpected invoices that bypass your usual AP
workflow.

When in doubt, verify before acting.

Fraud targeting property management companies is becoming more sophisticated, particularly around
payments. But the fundamentals still work. Strong passwords, enforced MFA, role-based access, regular
audits, and a team trained to spot red flags create a defense that compounds over time.

By adding these security layers, your team can significantly limit risk, strengthen internal controls, and
maintain the trust of residents and owners who depend on you to keep their information safe.
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